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Go to the website www.iungo.com and click on SUPPORT REQUEST in the footer

http://www.iungo.com/


If it is your first access to the IUNGO Help Center Portal,
follow the instructions to register.

Insert your email to log in or 
register

Email address



If you are already registered to the IUNGO Help
Center Portal, you will find this welcome page.



Please select the field for which is
required assistance:

 IUNGO Procurement
 IUNGO Connector
 IUNGO Data Extractor
 IUNGO Electronic Billing
 IUNGO.COM



Select the problem encountered.

*The problem type depend by the selected area in

the previous step.



Please enter the necessary information for your request:

Work module/data flow

 Summary

Description

 Severity

If you want, you can attach some file or documents for help us to
understand your request.

It's possible to share the request with your team.

Press button «SEND» to send us your request!



What happens after 
the creation of the 
ticket?

A report page opens with a summary of the information
just entered in the ticket.

A notification email is sent to the ticket author.

When IUNGO Support replies, the content is visible on
the portal and the ticket author also receives automatic
notification emails.

On the portal it's always possible to check the STATUS in
which the ticket is.

If the ticket status change, it is sent a notification by email
to the ticket author.



Press «REQUESTS » in order to
view a summary of requests
with evidence of associated
status.

Requests can be filtered by:

current user

company of which is part
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Contact
Email: mkt@iungo.it

Phon Number: +39 059 251643

www.iungo.com
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